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1 — Director’s Report

INTRODUCTION

Congratulations are in order to the entire membprshthe National Emergency Management
Organisation as this Annual Report is number teannunbroken series. Started in 2000 the
Committees of NEMO have consistently reported andfiorts to have Saint Lucia prepared to
respond to a disaster.

The number 9-9-9 took on a new meaning as the olpital in the South St Judes Hospital
caught a fire on Septembéf,2009. Again the population became aware thahthgcane was
not the only hazard to be aware of.

The “birth” and spread of the pandemic influenzd tiee World Health Organisation declaring a
Public Health Emergency of International Concermd Saint Lucia together with the rest of the
World activated their National Influenza Plans.

After the devastating 2008 hurricane season thathearicanes Fay, Gustave and Hanna which
relentlessly battered the northern Caribbean Islatigt 2009 season proved to relatively calm.

THE ORGANIZATION

The National Emergency Management Organization (WM mandated to have the nation in
a state of preparedness to deal with any disagégiteality and to coordinate the response to the
impact of any hazard. It is comprised of elever) (dational and eighteen (18) District Disaster
Management Committees which are composed primairMplunteers; however the NEMO
Secretariat, headquartered at Bisee coordinatedatheo day activities of the Organization.

Hazard analysis and experience shows that Sain& lisigulnerable to:

Rapid Onset/Natural Hazards: Fire, Seismic, Volcafsunami, Flooding [marine and
land based], Landslide, Storm, Hurricane, Medical

Rapid Onset/Manmade Hazards: Dam Collapse, Explp€d/Chemical Spill, Mass
Casualty, Nuclear spill, Civil Unrest

Slow Onset/Natural Hazards: Drought, Famine, Plague

And although not exhaustive, mitigation of and mese to these hazards have been the focus of
most of our disaster management planning. Thisnugnis guided in great measure by the
Hyogo Protocol and the Comprehensive Disaster Mamagt (CDM) Strategy, disaster risk
reduction instruments which Saint Lucia have exggdsommitment to.
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The key responsibilities of the NEMO are to:

Coordinate Disaster response and recovery acsvitie

Increase the planning activities of National andtfict Committees
Strengthen response capabilities of National arstrioi Committees
Strengthen the planning and response capabilitifeedNEMO Secretariat
Review Disaster Plans for Saint Lucia

Widen the Disaster Management Network by incorpogatew partners
Increase the mitigation activities of the Natioaad District levels

Assist with Disaster Plans for Government Minisrie

Advise on Disaster Plans for Private Sector

Conduct, support and evaluate simulation exercises

Research and document disaster related activitié®@ents impacting Saint Lucia
Conduct Public Education activities

Conduct Volunteer Training

ADMINISTRATION

During the reporting period the participating staté CDERA [later CDEMA] began a process
of reviewing the disaster management systems intcpwith the aim of developing a five year
strategy and a multi year work program. The psseds ongoing however it is confirmed that
the inadequacy of NEMO's staffing continues to effés ability to effectively realize its
mandate.

The Office is staffed by the Director and Deputyeior, together with two other technical
officers, (an Inventories Officer and an officerHols on loan from another Government
Agency] used as a Corporate Planning Officer); adoninistrative staff (a Secretary and an
Office Assistant/Driver) and a part-time Janitor.

Discussions have been initiated with the parentistry) the Office of the Prime Minister with
the aim of securing additional staff, namely:

Geographic Information Systems Officer

Training and Education Officer

Safety Officer for Mass Crowd Events

Office Clerk

These posts were identified in the review of NEM@ are captured in the DRAFT Five Year
Strategic Plan.

As the budgetary allocations from Central Governiniestomes more limited, there will be the
increased pressure to source project funding fognams. In order to effectively do so, Project
Development Officers shall also have to be employed
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PREPAREDNESS

Infrastructure
A new Emergency Operations Center (EOC) and Heatigrsavas completed under the
Disaster Management Project (Phase 2) [DMP-2]. fHodity was handed-over to the
Organization in December 2009 and efforts are oamg to secure the needed
equipment and furniture to allow for its effectifusnctioning.

Legislation
On June 1, 2010 the Disaster Management Act of 2@06e into force, replacing the
Disaster Management and Preparedness Act of 2086. Mass Crowd Events Steering
Committee continues work on the Mass Crowd Eveiits B

National Emergency Management Plan

The Government confirmed the Director Met Serviassthe Tsunami Focal Point and
the Director NEMO as the Tsunami Contact Point.thithese confirmations made Saint
Lucia began its preparations for a warning aled esponse network. See Chapter 5:
Special Reports for Saint Lucia’s Country RepotytiéESCO.

On 18" May, 2009 by Conclusion 498/2009 the Cabinet afibters approved the National
Influenza Plan for Saint Lucia with supporting domnts:
Bird Flu Policy
Concept of Operations
Strategic Plan
Communications Strategy
Ministry of Health Influenza Plan
Ministry of Agriculture, Forestry and Fisheries (MR)
Ministry of Education
Law Enforcement, Public Safety, and Security
Essential Services
a. Government of Saint Lucia - Public Service
b. Guidelines for the Transport Sector

©CoNoGOR~WNE

The Cabinet also approved the following:
10. Guidelines for SUMA Team
11. Emergency Response Plan for the Homeless National
12. Communicable Disease Surveillance Manual
13. Ministry of Tourism and Civil Aviation National CivAviation - Security Programme

On 24 September, 2009 by Conclusion 1151/2009 #ien@t of Ministers a second set of Plans
to be added to National Emergency Management Blag&dint Lucia.

NEMOs 18 year of reporting



GENERAL

NATIONAL EMERGNCY PLANS

1. Benchmarking Tool [BTool]

1.

STANDARD OPERATIONS PROCEDURES 2.
3.

1. Agencies of the National Emergency.
Management Organisation 5.
POLICY DOCUMENTS 6.
7.

1. Disaster Management Policy Framework @.
Saint Lucia 9

2. Governmental Officers Security of Travel
Policy

Damage Assessment Plan

Water Management Plan for Drought Conditions
Hazardous Materials Response Plan

Response Plan for Extreme Heat Event
Landslide Response Plgifo include mudslide
and subsistence]

National Mass Casualty Management Plan
Urban Search and Rescue Plan

Fire Management Plan

Emergency Well-Being Support Plan

SECTORAL/AGENCY PLANS

3. Damage Assessment and Needs Analysis

[DANA] Policy 1.
4. Comprehensive Disaster

Strategy
GUIDELINES 2.

Post Disaster Food Protection Guidelines
Impact of Climate Change on Design Wind
Speeds 3

3. Engineering Guidelines for Incorporating
Climate Change into the Determination of
Wind Forces

4. Mass Crowds Events Guidelines

The Saint Lucia Hospitality Industry Crisis

Management Management Plan

a. Concept of Operations
b. Hurricane Plan

Airport Plans

a. GFL Charles Airport Emergency Plan

b. Hewanorra International Airport Emergency
Plan

Seaport Plans
Seaports Contingency Plan - Vol 1
Seaports Contingency Plan - Vo 2
Cruise Ship Response Plan

The Disaster Management Act requires that oncetiNd Plan [NEMP] is approved it shall be
published and distributed. The Government hasighudd sections of the Plan and in partnership
with agencies such as IICA, PAHO, UNDP and Linksiadte printing of various components
of the National Plan was made possible thus fatitig the dissemination to the members of
NEMO.

However, the printing of the main body of the NEME awarded under the Disaster
Management Project — Phase 2 (DMP-II) remains antkhg.

Support from our partners continued as a numbeermérgency response documents were
addressed.
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The NEMO Secretariat continues to be approachethenplanning of a number of events
inclusive of:

CARIFTA Games

Southern Career Showcase
Jounee Kwéyol

Cricket

Assou Square 2010

SRl A

Simulation Exercises

Support was provided for the organization and/a& éxecution of a number of simulation
exercises inclusive of;

1. The annual Saint Lucia Air and Seaports AuthorifypArt Exercise which was
held at the George Charles Airport:
2. Evacuation drills were conducted and evaluatedvat (6) Bank of Saint Lucia

Branches around the island.
3. Hess QOil Ltd. Oil spill simulation.
4. Emergency Drills with schools, government agenares private business houses

Saint Lucia and the rest of CDERA took part in FAIM 2009 and Region Rap 2009 both of
which focused on Bird Flu.

Training

NEMO conducted, supported, facilitated or organittedifollowing training exercises for
individuals and its volunteers during the year:

2 Sessions: Results Based Management Trainingdantrars of NEMO
3 Warehouse & Relief Supplies Management Trainiraykdhops

4 First Aid/CPR Training Workshops

4 Telecoms Training Workshops

3 Damage Assessment & Needs Analysis Workshops

1 Municipality Response to Pandemic Influenza Whdgs

ogkrwnE

Projects
Saint Lucia continues to benefit from a number rofgcts:

1. Schools Safety Program— The School Safety Program is being promoted by
USAID/OFDA a partner in risk management plannings focused on the formulation of
strategies for addressing school safety and regjloread community participation and
involvement in school safety planning, the develepmof model plans and the
replication of best practices. The program wasegesl to and received the endorsement
of the Ministry of Education. A Committee was setigpcoordinate and promote the
implementation of the program.
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Special Program on Adaptation to Climate Change [SRCC] — NEMO continued as a
partner in GEF-World Bank sponsored SPACC. NEMQabtalrated with the Sustainable
Development Section on the SPACC by providing acstire, the Castries East Satellite
Emergency Supplies Warehouse, for retrofittinglimate change specificationsder
the Project. It now serves as model for informasbaring.

Caribbean Disaster Management Project [CADM] Phas&€ — The CADM is a Japan
International Cooperation Agency (JICA) sponsoregjget which aims at hardening the
resilience of the CDERA member states to floodstii@uthe year a Country visit was
conducted by the sponsors and consultants and rbjecp contract signed by the
Government. Various components of the project arébé implemented during the
ensuing year.

Capacity Building for Programming in Comprehensive Disaster Management
Project (CAP) — One Officer was trained under this project ie 0$ the Result-Based
Management (RBM) approach for evaluating and réppron the enhanced CDM
Strategy.

Earthquake Readiness Capacity Building Project— Although not one of the pilot
states for this project, Saint Lucia’s earthquakadmess capacity was assessed with
interesting preliminary results. A number of recoemdlations are being made with the
aim of building resilience to earthquakes withie tRegion. The draft assessment was
circulated for comments and the final is soon toréleased. The expected outcomes
under this project are:

I. Improved capacity for Earthquake contingency plagni

ii. An Earthquake Awareness and Education Initiative.

The Regional Monitoring & Evaluation Framework for Risk Management in the
Caribbean Tourism Sector — Funding for the Regional Monitoring & Evaluation
Framework for Risk Management in the Caribbean iBauiSector, a follow-up project
to the Regional Disaster Risk Management for Soghbdé Tourism in the Caribbean
Project was secured by CDERA from Inter-Americanel@oment Bank. This project
will aim to implement the products developed untierformer project. Though approved
during this year it is expected to be implementedrd) the ensuing year.

Caribbean Flood Pilot - Under the Chairmanship of the Saint Lucia Met Smwithe
NEMO Secretariat joined the steering committeatierCaribbean Flood Project.

Activities include projects that address each phafsthe disaster management cycle.
The main warning and response activity is the Sel¢eb flood prediction and high
resolution satellite data acquisition project. Tisi®eing implemented in Phase 1 for the
entire Caribbean area (24 countries) but effortsbv@ made during Phase 1 to increase
the resolution of the flood prediction model foraBa 1 National Partners.
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10.

Each national team was requested to examine thghidyg of establishing a national
repository (if one does not exist already) whewe ghtellite data from the project could
be archived. A regional central archive will be gptat Cathalac in Panama City, but it
was felt that the best approach to ensure easys@doethe data would be to set up
parallel national archives.

Comprehensive Disaster Management Harmonized Impleentation Programme

[CDM-HIP] - The CDM HIP Phase One is a five-year projeet iB expected to be
implemented in the 18 participating states of CDERIAD will run until March 2013.
The US$11,706,192 project is funded by the Canadimernational Development
Agency (CIDA) and the United Kingdom Department faternational Development
(DFID), with contributions from other donors, inding CDEMA'’s patrticipating states.

The long term overall impact of this programme dasachieve regional sustainable
development through the reduction of losses in @agibbean region and to impact
disaster management coordination at the natiorthtegional levels.

The major results of this programme are two-foldviding enhanced institutional

support for CDM Programme implementation and enédnommunity resilience in

CDEMA states. Implemented by CDEMA in partnershifthwthe Organisation of

Eastern Caribbean States (OECS), this programmgosispthe Caribbean’s enhanced
CDM strategy via a harmonized multi-donor approach.

Caribbean Emergency Legislation Project - The Department of Sustainable
Development (DSD) of the General Secretariat of@nganization of American States
(OAS), with the support of the International Bawwk Reconstruction and Development
(World Bank), in 2009 launched the Caribbean Emargé.egislation Project (CELP).

The CELP will assess current legal and institutidreaneworks applicable under a state
of emergency in the Dominican Republic and elevek\RICOM member countries:
including Saint Lucia; with the objective of proind a set of recommendations for the
implementation of clear and transparent procedtoesatural disaster response in the
Caribbean.

Institutional Support and Capacity Building for Disaster Management in the
Caribbean Project — Supported by the European Union the project séekreduce
poverty by integrating Comprehensive Disaster Managnt as a natural disaster loss
mechanism into the sustainable development poliareks strategies of the region. To
achieve this; the project has three components.
a. Review of Existing Disaster Management Model Legish and
Regulation.
b. Regional Infrastructure for Information Sharing development and
adaptation of Model ICT Contingency Plan
c. Development and adaptation of Model Public Educ#éfizvareness
Policy and Strategy.
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Special Assignments

Saint Lucia as a member of the United Nations mrodtee to submitting the Second
National Communiqué [SNC] on Climate Change. Téport is due towards the end of
2010. The Director NEMO was invited to join a teafocal consultants to work on the
SNC.

The Director NEMO joined a Team to provide Techh&ssistance to the Office of
Disaster Management of Dominica primarily in theaaof strengthening the Plans,
Policies and Procedures for Dominica. The pragéetl end in 2010.

PUBLIC INFORMATION

The Annual Report continues to be distributed ttisk of over 200 persons and agencies,
including public libraries. It will also availabiga the Internehttp://stlucia.gov.lc/nemp

The internet is also used as a clearing househforapplication forms needed to host a Mass
Crowd Event. The sitbttp://stlucia.gov.lc/mcehosts application forms and information from
agencies such as the Royal Saint Lucia Police F&ulé&d Waste Management Authority and the
Labour Department to name a few. The membershipeodlistribution list for press releases and
general information continues to grow. Subscriptis available through a blank email to:
slunemo-subscribe@yahoogroups.com

A number of disaster awareness and sensitizatieseptations were conducted for school
principals, churches, youth groups, communities puiglic and private sector agencies over the
year. Planning commenced to host a national sstsoiulation in November to commemorate
the 2007 Earthquake [M7.4] however the social dgtag required for the Influenza Pandemic
caused authorities to postpone the event to 2010.

It is hoped that disaster management informatidhseon be hosted atww.nemo.gov.l@s the
URL previously used www.geocities.com/slunemq is no longer operational. Presently
www.nemo.gov.lchosts links to the National Emergency Managemént,Mass Crowd Events
advice and the National Influenza Plan. Attemptsrigage a Webmaster remain incomplete.

Press Releases: Utilizing the Yahoo! eGroups, NEKIributes its Press Releases via emails
to the media, the GIS and a number of interestddisluals. The matrix below gives an idea of
production trends. The archives are public and mbhy accessed online at
http://groups.yahoo.com/group/slunemo
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Press Releases by Month and Yfearof December 31, 2009]

Jan Feb Mar | Apr May | Jun | Jul Aug Sep Oct | Nov Dec
2009 3 6 5 20 24 21 7 19 10 13 21 7
2008 4 7 22 10 13 8 11 10 7 11 9 12
2007 | 13 11 11 13 15 14 7 20 6 3 4 14
2006 1 2 6 3 6 4 3 2 1 2 9 5
2005 | 14 17 8 8 3 11 18 15 4 18 11 2
2004 5 19 9 8 10 19 9 17 13 8 8 14
2003 5 6 15 12 9 21 23 19 12 10 10 3
2002 2 15 18

Source: NEMO News Archives

Additionally, the NEMO Secretariat and the Distr@dommittees continued public information

sharing and sensitization utilizing TV, Radio, N@apers as well as Town Hall Meetings. It has
been realized that although the citizens do inanghs consider the information imparted, the

increase has been much too slow.

RESPONSES
The Disaster Response Mechanism was activatetiédotiowing:

1. Pandemic Influenza - May 2009 onwards
The National Influenza Committee activated all Rans upon the emergence of the
H1N1 virus in May of 2009.

2. St. Judes Hospital Fire - September
In the early morning hours (approximately 1.00
a.m.) of Wednesday September 9, 2009 ty
Operating Theatres and the Surgical Wing of the
St. Jude Hospital were destroyed by a fire,
reported to have originated from the Recovery
Room. The fire engulfed one third of the hospital
and affected all the wings.

5t. Jude's Hospital Fire, 3 September 2009

/\. Building 1: Administration, Stores, Cafeteria /\
X 4 {no damage)

At the time of the fire there were 47 patients at i

Top floor: Surgical wing, OT (100% burned out)
Lower floor: Lab, pediatric, Laundry. supplies {water

the hospital; 44 were safely evacuated, 2 perished  dmas
in the blaze and 1 succumbed to burn injuries en- Building 3: Lower Floor: Accident and Emergency, X-

Ray, Physio-therapy, Dental, Pharmacy, Medical

route to VICtOfIa HOSpltal . Records, X-Ray, Outpatient Clinic (incl Gynecolagy)

Top floor; Medical and Maternity wards, obstetrics
{no damage)

4: Covered walkway (parly damaged)

3. Dry Season Indicator - September
The Saint Lucia Met Office indicated that the ralhf
for September 2009 is the lowest on record for @astsince 1967 and the"5
lowest for Vieux Fort Since 1973.
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4. Lost Child at Fond O’dr - October
On October 22, 2009 the Roving Caregivers Progréanthe Ministry of Education
facilitated a tour to Fond d’Or with parents anditkchildren. At some point during the
excursion a three [3] year old boy got separatechfhis grandmother. When a head
count was taken as part of the departure protdcuelas realized that one child was
missing. A partial activation of NEMO took plac@s of December 31, 2009 the toddler
remained missing.

CONCLUSION

Although 2009 is considered by some to have beawelatively normal year for disaster
management in Saint Lucia, response to the H1NisVindeed made it a challenging one.
Increasingly, the partnerships with the Sustain&l@gelopment Section, Tourism Industry and
the Education sector are strengthening. In theogamder review the Ministry of Agriculture
also showed increased awareness of disaster maaagéesues. These partnerships can only
auger well and act as an example for other agermeidsndividuals to appreciate thus become
more involved and resilient to the negative impadtsazards.

As NEMO continues with efforts at developing Pd@gi Plans and Strategies with respect to
disaster risk management; capacity and resourceghfar effective actualization become
increasingly and more glaringly acute, thus indrepNEMO’s staff compliment needs to be
made a priority.

NEMOQO’s achievements over time however have alserstcated some of the areas that it should
address with immediacy and they include:

1. The need to continue to sharpen its focus by deusjoa well articulated strategic plan.

2. The need to secure a proper URL for hosting its siteband relevant disaster
management information. Discussions have beenfbejabssible accommodation by the
Government of Saint Lucia Web services provider.

3. The need for Saint Lucia to nominate its Nationatd Points for:
a. The Global Platform for Disaster Risk Reductiong an
b. The National Benchmarking Tool

4. The need to review and consider signing the Orggioiz of American States (OAS)
‘Inter-American Convention to Facilitate Disastesdstance’and théTampere
Convention on the Provision of Telecommunicatiosoeces for Disaster Mitigation
and Relief Operations’

A. L. DAWN FRENCH
Director - NEMO
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2 — Government Liaison Officers

Introduction

It is a requirement that an Annual Report be preghar

Section 15 of the Disaster Management Act statas “Bvery Permanent Secretary or Head of a

Department of Government, chairperson of a commiéistablished pursuant to section 9 shall submit
annually to the Director, in such form and by sutdte as may be required by the Director, a report
containing such information as may be requestethéyDirector for the purposes of sections 5 and 11.

Ministry of Education

Reporting Officer: Ann Jean Baptiste

PREPAREDNESS
Training undertaken during the year
The Ministry of Education and Culture through iteikon Officer and the Research Officer in
the Plant & Equipment Unit, participated in theldaling training activities in Guyana, Belize,
Jamaica and St. Lucia.

INEE Minimum Standards for Education in Emergesagc@hronic Crises and Early

Reconstruction (Guyana)

School Safety Course (Belize)

Disaster Risk Reduction in the Education Sectanélea)

Results Based Management-Development of CompreleBssaster Management

Strategy (St. Lucia).
The Liaison Officer also participated in planningda sensitization workshops/meetings
organized by NEMO at the national level. Of sigrafice was the need to disseminate
information and generate widespread interest inHA®&l1 subsequent to the pandemic alert
issued by the World Health Organisation in June920those meetings/workshops aimed at
building capacity at the agency level to responddisasters/emergencies. Areas of focus
included:

Planning/Development of Communications Strategy

for Avian Influenza Pandemic

Table Top regional simulation exercis& HUM

2009to test Avian Influenza Plan (National CommunicasiGtrategy)

Review National Influenza Pandemic Preparedness

Response Plan: Ministry of Education Reporting PtarSchools

Simulation Exercises
The Ministry of Education in collaboration with tiNational Insurance Corporation participated
in an evacuation drill in July 2009. The Ministryasvable to use this activity to further sensitise
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staff on Standard Operating Procedures for evamuatn addition, some schools continue to
conduct regular drills.

In June of 2009, the Ministry was able to reactvitgd internal Disaster Committee and to date
the committee has conducted six meetings. Thosdimgeefocused mainly on assessing the
Ministry of Education’s state of readiness for amgergency to determine the required actions
for emergency planning. Standard Operating Proesdiar evacuation have been finalized. The
committee is in the process of reviewing the Df2dintinuity of Operations Plan (COOP). On
completion of this exercise, a simulation exereigié be conducted to test the feasibility of the
Ministry’'s COOP.

PUBLIC EDUCATION

The Ministry of Education is pleased to report th&ias now partnered with USAID and NEMO
to train education officers and all principals sheol safety. The first school safety course was
conducted in January 2010. Participants includesta&iibn officers, one principal from each
educational district and personnel from, the Stiaurire Service, Royal St. Lucia Police Force,
Ministry of Health, SLU Red Cross, NEMO, Nationafireipals’ Association and Parent
Teachers’ Association. The three-day course pravpieticipants with the knowledge and skills
to plan and formulate strategies to promote schatdty. Participants commended the Ministry
of Education for introducing this initiative withithe programme of schools. It is expected that
by year end thirty more principals would be exposethe training.

EMERGENCY RESPONSES

H1IN1 Response

The Ministry of Education was confronted with theatlenge of mitigating the spread of the
H1N1 Influenza virus within schools. In collabomatiwith the Ministry of Health, a mechanism
was developed to monitor the spread and prevalehdbe virus. In consultation with the
Ministry of Health, classes had to be suspendeémi#ipg on the severity of the identified cases.
During the heightened period (late September todhlai@f October), student attendance was
seriously affected. However, at the beginning ov&uber attendance improved significantly.
To date, there have been no reported cases oftNéd Mirus and school attendance has returned
to normal.

Emergency Shelters
The Ministry of Education continues to undertakganaorks to upgrade and refurbish schools
that are also used as emergency shelters.
- Extension to school plant — Ti Roche and Forest@mbined

Major renovations to sections of the school plarilarchand and Boguis Combined,

Castries Comprehensive.

Reconstruction of a new block - St. Joseph’s Cohve

Reinforcement of building for temporary relocatmirBexon Primary
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CHALLENGES

The ability to secure the requisite material andn&n resources to develop capacity for
emergency management at the school level remairchadlenge. The intervention from
USAID/OFDA will provide some measure of relief imat area.

WAY FORWARD
The Ministry of Education will in 2010 institute msures to generate greater awareness of
disaster preparedness and school safety. In th@sdethe Ministry will focus on the following:

Develop a National School Safety Policy and ingtitas School Safety Programme within
schools.

Conduct school visits in collaboration with NEMO rtwonitor and provide the requisite
support for the implementation of strategies gaxddrom the School Safety course.

Undertake an evaluation of standards, equipmentogedating procedures at schools to
assess the level of preparedness.

Augment water storage capacity at selected schools.

Partner with the Ministry of Health and other eredragencies to promote school safety
and emergency planning at the school level.

Saint Lucia Fire Service

NAME OF REPORTING OFFICER: Chief Fire Officer

PREPAREDNESS
Staff Training undertaken during the year werecdiews:
.- Search and Rescue
Caribbean Disaster Relief Workshop
Breathing Apparatus Wearers
Pandemic Influenza Workshop
EMS Training
Leadership Training Skills
Junior Officer Leadership Academy ( Supervisoryiski
Bronto Skylift Operations
Public Policy and Management
Aircraft Firefighting Training
EMT Instructors training
Airport Simulation Exercise
Fire Service Administration
Fire Prevention Practices
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PUBLIC EDUCATION
School visits
National Exhibition at the George Odlum Stadium
Conducted and observed (12) Evacuation Exercisks/dr
Participation in the organization of the Nationah8ol earthquake drill.
Evacuation drills for mass crowd events and otleeupancies.
Forty-nine (49) Public education in safety lectuses drills for public and private
institutions.

STANDBY DUTIES
Jazz
Cricket
Jounee Kwéyol
FCCA Conference
Caribbean Market Place Conference

EMERGENCY RESPONSES
The fire department responded to a total of selrensand four hundred and eigiAf409
Ambulance Calls for the year.

Fire Calls- six hundred and thirty four (634).

CHALLENGES

The role of the firefighter is ever broadening. eThiumber of responses to ambulance situations
has outstripped fire responses 12:1; however theagement structures and associated resources
for dealing with this shift in services renderedrdanot been fully available. The personnel
shortage also poses a serious challenge. The muwhlvequests for standby for mass crowd
events has overwhelmed the ability of the departrteeprovide support.

WAY FORWARD

Increased Public Relations drive to educate theomatn the work of the Fire Service and
sensitize people on hazards and safety will be tiden. A policy on Special Duty will be
implemented to afford clear guide lines to staffefforts at improving the Ambulance
Structure/resources base will be continued. Prpder staff increase will be pursued.

Office of the Governor General

Reporting Officer: Uralise Delaire
Public Education
Every year the Office of the Governor-General sdelsave at least one training session for all

staff. On November 26, 2009 a team of four perdom® the Ministry of Health facilitated a
Workshop on the HIN1 Virus at Government House. attendance were grounds men,
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housekeeping staff, administrative staff and thgaRGuards. Information was provided in both
English and Creole to ensure correct interpretation

Preparedness

At the beginning of the hurricane season, sectiohshe Disaster Plan were printed and
distributed to all staff members as it pertainghiir roles and responsibilities. The purpose was
to ensure that all persons were aware of the actmbe taken in the event of a disaster. A stock
of emergency food and other supplies were purchémethe hurricane season. We are in the
process of using some of these items as they areaghing expiry dates.

Government House is a hundred and fourteen yedrara the structure is about forty percent
wood, hence, constant renovations and refurbistsnanst be made to the building. Last year,
repairs were done to the roof, whereby the shinigegsto be replaced. The walls to the front
had to be resealed to prevent water seepage.

Challenges
Whereas the Office of The Governor General cannasbof not having challenges, we did not

encounter difficulties in achieving our mandate.e e mindful of the need to be prepared for
any disaster and we try as much as possible thomidhe year to remain at a state of readiness.

Probations and Parole Services

Name of Reporting Officer. Mrs. Casilda Rosemond-Severin [Probation Officer]

Preparedness
The Probations and Parole Department permitted, Measilda Rosemond-Severin, to

attend a Damage Assessment & Needs Analysis Wopkfglrdnstructors of the OFDA.
The Course was held on September 22-25, 2009.

In addition, Ms. Jacqueline Isembert, attended @ daty session, held particularly for
Cleaners. The topic was the H1N1 virus.

Public Education
The staff of Probations and Parole Department wiaécol after the workshops attended
by the above named staff.

Emergency Responses
The Department did not undergo any emergency regson

Challenges
1. The challenges the department experiences arergiemay to retrieve the necessary

items needed to open the exit doors, if a disadtany kind occurs.
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2. In addition to this, the structure of the buildimgwhich the department is situated
may have some limitations as to the number ofdpatrs, etc.

Way Forward
The department has planned to execute at leadirevdrills for the year, 2010.

Saint Lucia Air and Sea Ports Authority

Name of Reporting Officer: Kennedy Francis, Chief or Ports Police

PREPAREDNESS

The Saint Lucia Air and Sea Ports Authority, (SLASRhrough its Disaster Management
Committee is constantly in a state of preparedimetige event that it is required to respond to an
emergency. To this end and because SLASPA bydheeof its operations is so required, we
continue to encourage staff, external agencies thedpublic in training activities, public
education as well as drills and exercises. Bekani outline of activities conducted in 2009 and
those slated for 2010.

Training

Media Training for Port Managers - Transportat8@curity Administration,
USA

Drills and Exercises — Organization of Americant&gOAS)/SLASPA/Prime
Ministers’ Office

Fire Extinguisher Training — SLASPA Staff

H1N1 Workshop — Ministry of Health, Wellness, Fayriiffairs, National
Mobilization and Gender Relation

Emergency Operation Centre Management TrainingtioN& Emergency
Management Organization (NEMO)

Simulation your Committee took part in

Real Time Callout of SLASPA Disaster management Qdtee
George F.L. Charles Crash Simulation Exercise
Consultation between Agencies in preparation f@reses

PUBLIC EDUCATION

Monthly Disaster Committee Meetings
Meetings with Airport/Seaport/Users/Concessionaiogaform on disaster management.
School visits re: Airport Emergency Exercise
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EMERGENCY RESPONSES

St. Judes Fire - Provision of security/retrofitStadium
Rescue at Petit Piton — Air Traffic Controllers, APA

CHALLENGES

One of the challenge for us at SLASPA is gettingchef external agencies to realize the
importance of their attendance at planning meetiogemergency response as well as ensuring
that information gleaned at such meetings are atetyjupassed on to subordinate staff in a
timely manner.

To this end, we continue to:

(a) Submit request for agency patrticipation to the nsastior staffer as well as copying
memos to persons at such agencies.

(b) Follow up with emails and phone messages in a tsired manner to serve as
reminders.

(c) Provide training for all agencies to ensure awasgnskills training and review of
Agency Standard Operating Procedures (SOPs).

Secondly, funding to ensure adequate training islgoted at all ports is minimized as we go
through financial constraints. We continue toizeilthe expertise of local agencies to ensure that
the necessary staff are trained and made awardheatStandard Operating Procedure.

Thirdly, emergency preparedness is very time comsgirand challenging in nature. Therefore,
getting external agencies to provide us with theessary support in a timely manner can prove
to be quite a task. This is against the backdhap whilst agencies are always in emergency
response mode, they are tasked to conduct othestidns which may be equally time
consuming.

We continue to push and encourage joint agencyastpyth the anticipation that our continued
good rapport will prevail.

Finally, one of our goals has and continues tohgerealization that all participating agencies

will in the not too distant future approach eme@empreparedness and response in a more
professional manner and not see it as an annuaswal thing. We continue to stress that a
certain level of realism is needed in the condfiexercises

WAY FORWARD

1. Major Simulation Exercise at a Seaport — condu@iofulation Exercise on M.V
Costa Mediterranea on January 22, 2010 (explosvee)

NEMOs 18 year of reporting



2. Hewanorra International Airport (HIA) Simulation &xise (3 Quarter)
3. Drills all ports

4. Submission of reviewed Airport Emergency Orderbl&bional Emergency
Management Organization (NEMO)

Ministry of Tourism & Civil Aviation

Name of Reporting Officer: Coordinator, Crisis Management Unit

PREPAREDNESS

a. Training your Committee/Agency took part in
1. A Team from the Ministry attended the CDM Confereimt Jamaica.
2. Preparations have begun for the formation of atdlisBafety and Security
Network [VSSN].

PUBLIC EDUCATION

An emergency meeting was held with members of Stébirming them of the HIN1 Protocol
and what should be done to prevent an infectiom; to handle an infection and brochures were
distributed.

EMERGENCY RESPONSES

HIN1

The protocol established by the Government of Shudia was adopted by the Ministry of

Tourism and Civil Aviation and the Tourism Sectaainely, Accommodations, Transportation
and Sites and Attractions). We also distributefdrimation to staff members and other key
stakeholders. Information was provided on the éwygipractices which must be adopted to
prevent the spread of the HIN1 virus. Those indudé&over your cough and sneeze”; clean
your hands — wash hands with soap, and the usanaf anitizer.

The Ministry of Tourism and Civil Aviation purchasend distributed hand sanitizers to the
staff. Individuals were also encouraged to stayné and see a doctor if they had flu-like
symptoms.

The Tourism Accommodations Sector: The Saint Ludatel and Tourism Association had
meetings with their members in order to providenthgith information on the H1IN1 protocol
and to establish a reporting mechanism with theid¥tip of Health for any guests showing flu
like symptoms.
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The Cruise Tourism Sector: Royal Caribbean Cruises (RCL) had a meeting with key

governmental, and port representatives to discheg position regarding HIN1, and the
Government of Saint Lucia requirements regardingpring and treatment of HIN1 cases on
their cruise ships. A presentation was made on R@L treats guest and crew with flu-like

symptoms.  This included screening, surveillancenitation, communication, isolation,

treatment and reporting.

The Ministry of Health and the Port Health repreéatves provided the RCL representatives
with information regarding the accepted protocal eporting and treatment of HIN1 in Saint
Lucia. These agencies encouraged RCL to repotto#8s and again 12 hours before coming
into the ports in Saint Lucia.

The Ministry of Tourism and Civil Aviation is cumdy, working on a contingency plan so the
work continuity is not affected when a staff membecomes ill and is absent from work.

Hand sanitizers were distributed to all memberstaff, who in turn encouraged the public to
sanitize their hands sanitized.

CHALLENGES

Further a limited budget prevented the trainingceff from conducting the usual Disaster
Preparedness training for Small Property OwnersSandll Craft Operators.

WAY FORWARD

With the support of two other staff members onttam, it is hoped that the goals set out to be
achieved will be accomplished. The tasks setauthiis year are as follows:

a. Risk Management Workshop for Small Property Owners

b. Risk Management for Marine Base Operators and SitdsAttractions

o

Adaptation and Adoption of a National Strategy@iR in the Tourism Sector.
d. Work will continue the formulation of the VSSN aitsl implementation

Team members responsible for conducting researdhfamulating the Disaster Reduction
Management Policy:

a. Mrs. Elizabeth Bailey
b. Ms. Deepa Girdari
c. Ms. Sophia Pierre

NEMOs 18 year of reporting



3 — National Committees

Information and Education Committee

Report for the period January — December, 2009
Name of Report Officer: Lucius Doxerie

Introduction
As Chair of the Disaster Information Committee, wamed a meeting on June 26, 2009.
12 members of the committee were present viz: ThgaRsaint Lucia Police Force,
NEMO, Ministry of Foreign Affairs, Ministry of Agdulture, Radio St. Lucia, Dennery
Hospital, LIME, Conines? Systems, the National Arel, TCT and 2 representatives of
the GIS.
During the meeting a brief forecast was done or20@9 hurricane season and individual
members provided status reports based on theutistis that they represented.

Notable among the issues discussed were
RSL’s concern about the station’s inability toantsmit throughout the island in the event
of a hurricane, given that the station had no tevedrits own in the north or south of the
country. It was also noted that RSL’s physical plaeeded upgrading. It was revealed by
the RSL representative that a US$150 000 budgeneeded to revamp the station.
It was recommended that RSL submit a wish list thiBMO would attempt to source
grant funding where possible to assist the station.
A recommendation was made for the NIC to replaeeGIS as the media centre, because
of space constraints at the GIS.
It was proposed that CBC Barbados and Radio St.cewin be approached for
rechanneling information to Saint Lucians in theer@vthat local stations could not
service the population with relevant informatiom that regard, the stations were
contacted and expressed their willingness to aasibest they could.
By and large committee members indicated that Haelybeen going through the motions
and were prepared. They were stocked with the séqubodstuff and had been ensuring
that the consumables had not expired.

Training Exercises:
No training exercises were conducted

Public Education:
During the period the committee through the GIS/NirNadcast the following:
Names of Hurricane Shelters on the island
Several hurricane tips in English and Kweéyol deglvith what one should do to prepare
for a hurricane and after a hurricane passes thrthacountry
Responding to earthquakes
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Construction of hurricane proof homes; dealing wgiibrm surges and oil spills

Hosted a special section on GIS’ website withipernt and updated information on the
HINI virus

Produced PSA’s pertaining to the HINI virus

Sourced from overseas already produced PSA’s fradmast on NTN

Hosted at least 5 press conferences that providedmation on the HINI virus. The said
press

Hosted a press conference after the St. Judeofirgdrm the public through the press on
coping mechanisms undertaken in the aftermath effile. The conference also shed
light on the dual use of the stadium by sportsgessand the medical fraternity.
Conferences were rebroadcast [individually] in thegitirety no less than 6 times.

Emergency Response
The committee met prepared and disseminated sepeas releases pertaining to the
HINI virus

Conclusion

It continues to be a source of bewilderment anchassl that the National Disaster Committees
consistently do not report on the good works thaytdo. These committees work hard and yet
will not inform the public of the planning and peepdness measurers they are putting in place
for the safety of the Nation.

The following National Disaster Committees did sobmit a report for the period January —
December 2009

1. NEMO Auxiliary Corps 7. Health

2. Damage Assessment and Needs 8. Emergency Shelters
Analysis [DANA] 9. Emergency Works

3. Transport 10. National Hazard Mitigation

4. Supplies Management Council

5. Telecom 11. Stress Management Team

6. Wellbeing
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4 — District Committees

Babonneau Disaster Committee

Name of Report Officers  Sarah Jules - Committee Chairperson

Norma Herman — Social Transformation Officer

Training Exercises: Warehouse Management — Nine members participated.

Public Education:

There were no simulatemrcises

The Committee made presentations at the assevhbitg S.D.A. churches
in La Croix Chaubough and Boguis. About 150 pessaere present.
Talks were also given at the health clinics in Baieau Health Centre.
About 400 people from various communities were igesl on disaster

preparedness and their role as community. The Gtieevalso gave talks
on the HIN1 virus at two daycare Centres duringi®armeeting and at
the Health clinics. Mothers and Fathers groupsewadso sensitized as
part of the Mothers’ day celebrations. About 150'spas were in

attendance.

At the end of the year the committee received ad€00 PowerPoint
presentations from the NEMO Secretariat on Disd®itgk Reduction

Emergency Response The Committee responded to a fire in the Commnyuoit Fond

Challenges:

Way Forward:

Assau in the month of June. Six families were ciffd. Victims were
referred to the National Community Foundation, Saimcia Red Cross
and Caritas for assistance.

The number of radios given to the Committee isl@nuate for such a
wide community. Some Communities are still not esgnted on the local
Committee. The Committee will try to meet commigstwho are not
represented on its membership in effort to get tbhaboard.

Late last year the Committee began work on itgatmns plan. This will
be completed this year and hopefully will be enddrby NEMO. The
Committee will continue its sensitization programnfecusing on
communities that are not represented on the LooahrGittee as well as
the schools. These community meetings will foaus o

1. Educating the residents on disaster preparednsassiswith special
emphasis on their role as far as their families gmdperty is
concerned.

2. Collecting pertinent information on the community as to record all
hazards identified by the residents.

3. Engaging residents in activities that will redulceit vulnerability
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4. Preparing a list of old and challenged personsencommunity.

Meetings of the Local Committee will commence Mar2810. An

election of a new executive is due to take plade year. This will be
discussed at the meeting. NEMO will be informedtleé results. The
Committee is hoping to get training in the follogirareas: Stress
Management and First Aid.

Canaries Disaster Committee

Report for the period January — December, 2009
Name of Reporting Officer. lan Frederick - Deputy Chairman
Training Exercises:

Selected Members received training in Initial Damassessment (IDA) Handoff and the
School Safety Course. First Aid/CPR training welsesluled but not completed.

Public Education:

The main public education initiatives took the fooh the distribution of flyers on taking
necessary precautions against contracting Swing Flu

At the end of the year the committee received ad€@00 PowerPoint presentations from the
NEMO Secretariat on Disaster Risk Reduction

Emergency Response

There were no responses mainly due to a quietdaumei season. However, the Organization
provided standby emergency services for the Intemmal Country Women’s Council
Conference.

The Organization, in Canaries Health Aid compilditeof elderly and persons with disabilities.

Challenges:
Institutional Strengthening and strategic planning
Finding new recruits and volunteers

Way Forward:
Develop School Safety and Community Policing Progra
Conducting a hazard analysis and formulating necgss/acuation plans.
Work in collaboration with Saint Lucia Red Crosshiave a local group to support the
Red Cross Youth established at the Canaries Pri®eingol.
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The vision for the future is to continue to colledie with the police, medical services and the
wider public, to ensure that the community develapd sustains a culture of risk management
and disaster mitigation through public educatiod planning, while meeting volunteers’ needs.

Dennery South Disaster Committee

Dennery South Committee is pleased to presenhitga report from its thirty one (31) Man
membership. The Committee holds its monthly gdmaegeting every first Monday of the
Month at the Dennery public library at 7:00 p.m.

PREPAREDNESS

Training
Drill Training Practice - Every Sunday fron8@:am — 8:30 am
Special Training for Fire Prevention, Radio Teleommications and First Aid, every
Mondays and Wednesdays at the Dennery Fire Service.

PUBLIC EDUCATION
Radio Announcements
Churches
Notice Boards
Distribution of letters
Community meeting
CD of 100 PowerPoint presentations

CHALLENGES
Mobilization of general public to include schools

ACTIVITY
General Revision of Disaster Plan
Village Tour to include La Caye
Identifying Hazards
Public activities, Fund raising
Lectures
Meetings with the public
Self Help

WAY FORWARD
Self help Project
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Gros Islet Disaster Committee

Prepared by Miss Jennifer Gaston — Chairperson

PREPARDNESS

The Gros Islet Disaster Preparedness Committeipated in a number of training and meetings held

by NEMO during the year 2009. The Committee wasasented by its members in the following:
Stress Management

Damage Assessment

Meeting with the JICA Consultant regarding the Eliog in the Corinth District
Bird Flu

Disaster Management

Red Cross Training

The Gros Islet Disaster Preparedness Committeapeisaster Plans for Rodney Bay, Beausejour,
Caye Mangé and Gros Islet Town

Continuity of Operations
The Committee is presently working with Ms. Gamaathe Corinth Flooding issues and putting together
an Evacuation plan for the residents. Meetingh thie Committee and the Residents are being orggniz
for 2010. To date the committee has:

- Establish a memorandum of understanding with bssiheuses/Gas Stations

- Available resources listing of supplies sheltessrig

- Communication — Ham Radios available at Fire Servic

- Disaster Committee Headquarters — Gros Islet Fargi&s (during Emergencies)

- Adapt plan of Marisule to suit Corinth area, RodBay, Cap Estate and Monchy

- Make presentations at town Hall meetings

- Attended relevant meetings with NEMO regarding Camity preparations

- Sourcing of generator from NEMO/Fire Services

- Issuing of vehicle passes to members during adaure

- Working with the Gros Islet Town Council regardimggparations

PUBLIC EDUCATION

Town Meetings:
The Committee conducted meetings in the differentrounities and fishermen within the Gros Islet
Constltuency (Monchy, Grand Reviere, Corinth, Astest) to update and forward information on:
Evacuation process

Shelters
Waves and effects
Tree trimmings

Shelters:
Visits to all Shelters within the Districts whererg to ensure all were in place to accommodate
persons in the event of a Disaster as well as nggetiith the Shelter Management Team. All
School Principals and Church Administrators mustdmmended on their co-operation
regarding the use of their facilities.
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Office Meetings:

Other:

The Committee continues to have its regular mestawvgry 1 and 3 Wednesday of the month
during the Hurricane Season and tAiaMednesday of the month outside of the Hurricane
Season. Communications is done via emails aneépra&sons to update members of plans and
issues affecting the District.

At the end of the year the committee received ad@D00 PowerPoint presentations
from the NEMO Secretariat on Disaster Risk Reductio

EMERGENCY RESPONSES
The Committee participated/assisted NEMO in thio¥dhg:

Commonwealth Finance Ministers Meeting — Membemeveasite to ensure assistance in the
event of a Disaster.

Public Events within the Gros Islet Area

Flooding within the Gros Islet town (Marie Theresteeet). Four residents were affected with
one resident losing furniture and experiencing mdgmage to the house. Residents assisted in
helping the individuals affected.

CHALLENGES
The Committee is still face with the following clealges:

Flooding in the Gros Islet, Bois d’'Orange and Cibricommunity. Due to the lack of drainage
(cleaning of drains), residents in the areas ofuBepur continue to experience flooding with
heavy rains.

The lack of preparedness by residents are alsssae as some damages are done through lack of
tree trimming, drain cleaning and ensuring thafs@re secured.

The Committee recommends that the different Govemrgencies/Ministry ensure that these
issues are dealt with.

WAY FORWARD

The Committee would like to focus on the major fom which is presently affecting the residence of
Bois d’Orange and Corinth with assistance from Goweent and other Agencies. The Committee will
continue with its education programme to updateiafutm residents on plans and process.

Laborie Disaster Committee

Name of Reporting Officer: Ulric Alphonse

PREPAREDNESS

Chairperson attended refresher course for Instrsici@anized by USAID/OFDA

Two members successfully completed a DANA Handoff

Fifteen members participated in a PAHO organizédt por Surviving a Flu Pandemic
from July 27 to 31.

All sub committees were reorganized with identifi@dairpersons and other officers
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PUBLIC EDUCATION

Committee meetings were held

Community discussion on the North American Influemas organized

Chairperson assisted in the formulation of an eemayg plan for the newly developed
Laborie Tourism Program

At the end of the year the committee received ad€D00 PowerPoint presentations
from the NEMO Secretariat on Disaster Risk Reductio

EMERGENCY RESPONSE

Assisted in the EOC at the CARIFTA Games, Aprilttdd3
CHALLENGES
Poor attendance at meetings and organized commaaityities. The absence of any major
disaster in the community seems to have createdlmd) of security among people, so a general
feeling of apathy exists.

WAY FORWARD

We need to create interest and awareness amongnegheers of the community. With our
revamped committees, we hope to address this.

Soufriere Disaster Committee

Reporting Officer. Simone Mondesir - Chair

Preparedness:
Training undertook during the year.

1. The Chair attended the CDM Conference in Jamaica
2. Shelter Management

3. Relief Supplies and Warehouse Management

4. Logistic Support System (LSS)

5. Stress Management (SMID)

Public Education
1. Executive Committee Meetings
2. Sub Committee Meetings
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3. Public and School Meetings
4. At the end of the year the committee received ad@D00 PowerPoint presentations
from the NEMO Secretariat on Disaster Risk Reductio

Emergency Responses
Committee did not participate in any major actastibut was on alert for floods and land
slides from heavy rains and waves from sea surge.

The Committee provided support to the 2009 Jaziviaesind Jounee Kweyol

Challenges
1. Lack of response in dealing with oil and chemigalls from Saint Lucia Coconut
Growers Association.
2. Issues regarding cutting trees and neighbor coetsiss.

Way Forward
. De silting of Soufriere River, during the dry seast prevent flooding.
. Simulation Exercise of an earthquake in Soufriere.

1
2
3. Hazard and oil spills response in Soufriere (SMMAfSo be included)
4. Membership Drive

5

. Public Education, Community only responds to emecges after the fact need to nature
a pro-active mind set in responding to emergernisssters.

6. Co-ordination with all response agencies.

Vieux Fort South Disaster Committee

NAME OF REPORTING OFFICER: Kizzie Joseph (Secretary)

PREPAREDNESS
Committee members took part in four training exagsifor 2009:
1. Warehouse and Relief Supplies Management
2. Simulation Training
The committee members’ were tested on their emeggereparedness skills. At the end
of the training the members’ gave feedback and tiaéings of the exercise.
3. Telecommunications TrainiRg
This training aimed at developing the members’datemunication skills in the use of
hand held radios.
4. First Aid and CPR Training
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Members participated in a refreshers course o Aidsand CPR to learn how to prevent
injuries and to think, react and improvise in enegigy situations.

PUBLIC EDUCATION
1. Monthly committee meetings were held at the EOC.
2. Leaflets were distributed to schools and membete@tommunity, on Disaster
awareness and H1N1.
3. At the end of the year the committee received adZD00 PowerPoint presentations
from the NEMO Secretariat on Disaster Risk Reductio

EMERGENCY RESPONSES
Members responded to the fire at St. Jude’s Hdspiteey assisted in the transferring of supplies
to the George Odlum Stadium where the hospitalrealcated.

CHALLENGES
(a) One of the major challenges the committee has fanddcontinues to face is the lack of

participation by all the stake holders. They dattend monthly meetings neither do they
participate or support any of the activities foe #tmnual calendar of activities.

Suggestion- Meet with the heads of the variousraegdions; e.g. churches, Police
Force; to identify persons who could be utilizedlssr representative to serve on the
committee.

(b) Hazard mapping forms an integral part of the cor@eg’ calendar of activities. Site
visits of Disaster prone areas are done; recomntiendaare then sent to the various
agencies that are responsible for solving theskl@nts. In most instances, the committee
never gets any responses after letters are setd the relevant authorities.

Suggestion- Members should agitate and seek tistasse of the NEMO secretariat and
local government.

WAY FORWARD:

For the year 2010, the Vieux Fort South Committdeb& undertaking a simulation exercise
targeting a particular school in the Vieux Fortiba3he exercise will seek the involvement of
students, members of staff and parents as wellesslbrars of the public. The exercise will also
aim at assisting that particular school in the fation/ enhancement of a disaster plan.

Conclusion

It continues to be a source of bewilderment anaiasslthat certain District Disaster Committees
consistently do not report on the good works thaytdo. These committees work hard and yet
will not inform the public of the works that thep.d
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The following District Disaster Committees did maibmit a report for the period January —
December 2009.

Castries North 6. Anse la Ray
Castries South 7. Choiseul
Castries South East 8. Vieux Fort North
Castries East 9. Micoud North
Castries Central 10.Dennery North

agrnNpE

5 — Special Reports

National Report Submitted to Inter-Governmental Oceanographic
Commission 2009

National Reports will be posted to the ICG/CARIBEEIV web site without TWFP contact details

BASIC INFORMATION

1. ICG/CARIBE EWS Tsunami National Contact (TNC)

The person designated by a Member State to angmternmental Coordination Group (ICG) to
represent his/her country in the coordination démmational tsunami warning and mitigation actiei
The person is part of the main stakeholders ohttenal tsunami warning and mitigation systeme Th
person may be the Tsunami Warning Focal Point, filoeemnational disaster management organization,
from a technical or scientific institution, or froamother agency with tsunami warning and mitigation
responsibilities.

Name: A. L. Dawn French

Title: Director

Organization: National Emergency Management Orggioia
Postal Address: PO Box 1517, Castries, Saint Lucia
E-mail Address:eoc@candw.lor slunemo@gmail.com
Telephone Number:

Fax Number: (758) 453 2152

Cellular Telephone Number:

2. ICG/CARIBE EWS Tsunami Warning Focal Point (TWFP)

The 7x24 contact person, or other official pointohtact or address, is available at the natioreadl for
rapidly receiving and issuing tsunami event infotiora (such as warnings). The Tsunami Warning Focal
Point either is the emergency authority (civil defe or other designated agency responsible foripubl
safety), or has the responsibility of notifying #reergency authority of the event characteristics
(earthquake and/or tsunami), in accordance withioratl standard operating procedures. The Tsunami
Warning Focal Point receives international tsunamairnings from the PTWC, or other regional warning
centres.
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Name: Thomas Auguste

Title: Director

Responsible Organization: Saint Lucia Meteorolabiervices

Postal Address: c/o Ministry of Comms & Works,itim Castries, Saint Lucia.
E-mail Addressslumet@yahoo.corar director@slumet.gov.lc

Emergency Telephone Number:

Emergency Fax Number: (758) 454 9705 (24 hou(y58) 453 2769
Emergency Cellular Telephone Number:

National Tsunami Warning Centre (if different from the above)

N/A
3. Tsunami Advisor(s), if applicable
(Person, Committee or Agency managing Tsunami 8itg in country)
N/A
4 Tsunami Standard Operating Procedures for a Lodal'sunami (when a local tsunami

hazard exists)

- The Pacific Tsunami Warning Centre (PWTC) is cuityenesponsible for identifying
and characterizing tsunamigenic events and dissgimgh warning/information
messages on associated threats to the Focal Baint (Cucia Meteorological Services).
The messages are sent simultaneously on the GIbdlacommunications System
(GTS) and to relevant SMS and e-mail recipients.

- A tsunami emergency will be declared when the PWalRises that Saint Lucia falls
within the threat area of a destructive tsunamieAtructive tsunami is initially defined,
based on historical data for the Caribbean, aswinieh generates a maximum run-up
height greater than 3.0 meters. This definitiosubject to change with the availability
of more in-depth information and analysis e.g. taldsazard maps, local bathymetry,
etc.

- The Saint Lucia Meteorological Services will act #se primary agency for
disseminating/relaying information issued by the Fd\bn tsunami threats and events.
The Met Office shall be the agency to notify thélpudirectly in the case of a Local
Tsunami [i.e. 60min and less arrival time]. ThenSaucia NEMO will coordinate all
official local emergency actions in response tottumami threat and/or event.

- The preferred method of disseminating informationttie public is through the local
news media in order of priority via telephone, d e-mail. In addition to the above
channels, information will also be disseminated tagesponse agencies, etc, via SMS,
two-way radio and visual and audible alerts.

- The information will be disseminated to the pubIMEMO, response agencies and
coastal and marine interests.

- An ‘ALL CLEAR’ will be declared on the advice of¢hlPWTC, signifying the end of the
emergency, through the same channels utilizeddtadeg the emergency.

5. Tsunami Standard Operating Procedures for a Distnt Tsunami (when a distant tsunami
hazard exists)

No actions were necessary for the warnings issuedgithe intercessional period.
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6. National Sea Level Network
Please include a table with position and descriptid stations/sensors, and a map,

STATION
NAME LOCATION LAT LON SENSORS
Tide gauge, Water
Ganter’s Bay Castries 0 thermometer, Ord.
(CPACCQC) Harbour 1401.20N 6100.06 W Thermometer, Barometer,
Rain gauge, Wind, RH.
7. Information on Tsunami occurrences

Please include sea level observations, picturesgevearival descriptions, public, media, or other
responses to warnings, lessons learned, etc.

NONE
8. Web sites (URLS) of national tsunami-related web &s
NONE
9. Summary plans of future tsunami warning and mitigaion system improvements.This

information will be used to aid the developmerthef CARIBE EWS Implementation Plan.

Establish network of visual/audio warning mecharmigsirens, flashing lights) at
vulnerable populated locations.

Schedule meetings dechnical Standing Committee on Coastal Hazandgh a
view to establishing a comprehenshwcal Tsunami Warning Planand Coastal
Evacuation Plan.

Identify and train response personnel in vulnerabdeanmunities to drive local
preparation and response to tsunamis.

Plan and execute evacuation and response simulatiercises.

Enhance education and public awareness drive thnplectures, school visits,
PSAs, etc.

Encourage 10C Working Group members to remain acand participate in
IOC-Caraibe programs during inter-sessional period.

NATIONAL PROGRAMMES AND ACTIVITIES INFORMATION

11.

NARRATIVE

Detailed description of innovations or modificatioim National tsunami warnings procedures or
operations since last National Report, tsunami aesle projects, tsunami mitigation activities andsbe
practices (especially in preparedness and emergerayagement), as well as public education
programmes or other measures taken to heightenavems of the tsunami hazard and risk.

1. Signage

At the ICG/Caribe EWS of 2009 held in Martinique threa of signage was discussed. The ISO
in partnership with the IOC had agreed upon a st@hfibr the warning signs for tsunamis.
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At a meeting between the Bureau of Standards antlEMO Secretariat a plan was developed
to address the area adopting the 1ISO Standardht Satia shall develop a National Standard for
all emergency signage in the series shall be agadsas evacuation, landslide, swimming
danger and tsunami among others.

As a first step a list of stake holders was dewetojp form the Technical Committee.
The Committee shall then conduct a literature newoé

Physical Planning Act [this act controls publicrege]

New Zealand Standard for tsunami signs

ISO Standard for tsunami signs

The Bureau of Standard shall invite agencies tmfttre Committee and shall coordinate the
work of the committee.

2. Tsunami and Other Coastal Hazards Warning SysttlCHWS) Project Phase |

In support of the region’s efforts, the United 8safgency for International Development/Office
of Foreign Disaster Assistance (USAID/OFDA) hasvited a grant of US$475,200.00 to
empower coastal communities in the Caribbean tpgseefor and respond to tsunamis and
coastal hazards. This two year initiative which aoences in October 2007, is the first of its
kind in the Caribbean and is expected to be thaysdtfor benchmarking the standards and
protocols for this type of hazard in the regioneThtent is to harness the expertise and
experiences from existing institutions, develop addpt a regional and national system which
will save lives as it seeks to educate and prefi@reommunities at risk making them less prone
to tsunamis, storm surges, flash floods and oti@rchmeteorological hazards.

The primary objective of the Tsunami & Coastal HdsaNarning System — (TCHWS) Project
is to support the establishment of an effective-terend Tsunami warning system at the
regional and national levels, and to undertakeipw@aucation and awareness campaigns to
prepare coastal communities for actions to be tak®m a warning is issued

Specific project results include:
Increased public awareness within communities ifE®IB’s Participating States

Institutionalized tsunami and coastal hazards awesm® and tools through the provision
of teaching modules

Improved access to web-based alert and warningmaton
Improved notification to at-risk population in CDEN& Participating States

In addition, the CDEMA CU will have developed a hdology for Tsunami Early Warning
System.
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The project will be executed by CDEMA, in conjumctiwith the Seismic Research Unit the
University of the West Indies, the National Metdogical Offices and the Coastal Zone
Management Agencies in CDEMA Participating States.

Each agency will bring to bear its respective tnsthnal mandate, expertise, and regional
constituencies to the execution of the project. TBEMA will serve as the project’s Executing
Agency while the Seismic Research Unit/Universityhe West Indies and the other technical
agencies will provide their expertise and expereiacdifferent aspects of the project, playing a
direct role in the development of the warning arsg@mination protocols and the public
awareness programmes.

At the end of the project, the beneficiaries of pheject will include:

The general public: from media campaigns and avessematerials prepared for the
same. Products will be available through TV, radieb-accessed, print media.

Teachers and students: from materials produceddssroom use.

National authorities — including disaster manageemergency and meteorological
services — and at-risk communities will benefinfrbaving clearly defined “to the last
mile” warning dissemination protocols and procedureplace.

Saint Lucia is not a pilot country for this projelsbwever the project has been monitored and
attempts have been made to keep pace with thergesititat are taking part.

Pilot Countries are Jamaica, Antigua/Barbuda, Bdwband Grenada.

The following are supplements to the project:
FA HUM 2009
FA HUM is a simulation exercise sponsored by theAs®y Southern Command,
coordinated by CDEMA and hosted by the Countrielsatin America and the
Caribbean. In 2009 Grenada was chosen as the tangetry for a tsunami generated by
Kick ‘em Jenny. Saint Lucia was asked to funcésran evaluator. The lessons and
recommendations suggested to Grenada were appltegint Lucia.

Standard Operating Procedures [SOPs]

Facilitated by CDEMA the SOPs developed by the @Qltast were shared with the non
pilot States. Saint Lucia has accepted the SORssin the Tsunami Plan.

With production of the SOPs it is apparent thahiatetric data is not the only resource
required, there will be a need for the funding mfEarly Warning Alarm System for
Saint Lucia.

The SOPs address the following scenarios:
Tsunami does not threaten Saint Lucia
Tsunami threatens Saint Lucia in less than 30 ragut
Tsunami threatens Saint Lucia in 30 minutes togtt@urs
No potential for tsunami
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Cancellation
Test message

Saint Lucia has no early warning systems in placged however this gap does not mean
there are not areas that can be practiced andrexipl@ds such the adoption of certain
SOPs is recommended, namely:

No potential for tsunami

Cancellation

Test message

3. Tsunami and Other Coastal Hazards Warning SystetilCHWS) Project Phase II
The Caribbean Disaster Emergency Management Ag&RiMA) through the
TCHWS Project is advancing activities to increasblic awareness about tsunamis and
other coastal hazards in its Participating States.

The material will be included in a suite of produbting developed for the public
awareness component of the project which is beatigd out later in 2009. Other
products include educational material for the 123age group will be developed and
distributed to all Member States as part of thdipwwareness programme.

4. Response Plan
With out the bathymetric data required for the mimdeof the inundation levels and the
production of maps the creation of a response i@arains limited. A partnership is
being explored with the Sustainable Developmenti@gof the Ministry of Planning for
the accessing of ght Detection andRanging [LIDAR] as a first step to accessing the
bathometry.

In the meantime in collaboration with the Geograghformation Systems Unit a
Simplified Hazard Estimation has been used to moedielerable areas. By selecting a
reasonable elevation and identifying all areaswéhat elevation to be tsunami hazard
zones as an acceptable and useful way to createai@ maps. There are a few
possible approaches to selecting a reasonabletieleva

(1) Selection of 10 meter$lost tsunamis have serious impacts only at elenati
lower than ten meters above sea level, althoughpibssible for very large
tsunamis to be destructive above this elevation.

(2) Selection of 3 kilometer inlan@he destructive power of a tsunami usually
dissipates by three kilometers inland, even owardgtound. This method can be
used for communities on flat coastal plains.

Work continues on a DRAFT Tsunami Plan and it wilbn be ready for the review of
the National Tsunami Committee.

5. Training
Tsunami Warning Focal Point (TWFP) is the desighatéficial or point of contact
(primary and alternate) available twenty-four hoarday, seven days a week to receive
tsunami and other coast hazard-related informdtidietins and warning guidance. The
Tsunami Warning Focal Point (TWFP) has the respilitgi of notifying the NEMO
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Secretariat of the event characteristics (earthguaid/or tsunami), in accordance with
the procedures of the Tsunami Response Plan. ThiePTk&ceives tsunami information
from the Tsunami Warning Centre, or other regiamaining centers.

The Government of Saint Lucia has designed thaB#iet Lucia Met Services be the
Focal Point with the Saint Lucia Fire Service amel Royal Saint Lucia Police Force as
alternates. With the recommendation that Saintd_adopt in the first instance the SOPs
for

No potential for tsunami

Cancellation

Test message

It has now become necessary for the Ops Officéisesie three agencies be provided with
the necessary skills set to understand the mesfageshe Tsunami Warning Centre
and the resultant actions expected. As suchrirpackage is proposed:

Unit 1 — National Response Mechanism  Unit 5 — Tsunami SOPs

NEMO - Tsunami does not threaten Saint Lucia

NEMAC - Tsunami threatens Saint Lucia in less than
30 minutes

NEMP

Tsunami threatens Saint Lucia in 30
minutes to three hours

No potential for tsunami
Cancellation

Test message

Unit 2 — Regional Mechanisms Unit 6 - Crisis Communications
ICG/Caribe - Tsunami Signage
SRC - Tsunami Warning Centre
CDEMA - Decision Making Matrix
RSS - Communication Chain
CDRU - Communication Types
ECDG - Communicating in a Crisis
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Unit 3 - Geography 101 Unit 7 — Simulation Exercise
Tectonic Plates - Zulu Time explained
_ Scenarios
Plotting . Decisions taken

Identifying vulnerable areas

Unit 4 — Tsunamis
History in the Caribbean

Triggers [earthquake, volcano,
landslide]

Types [Local, Regional, Distant]

Partnerships
Technical Support is required for the developmérat workbook to accompany the

Units, however work continues on the PowerPoins@méation. A number of partners
have been approached to assist with the presamatio
- Unit 2: Regional Mechanisms - CDEMA
Unit 3: Geography - Sir Arthur Lewis Committee @glé
Unit 4: Tsunami - Seismic Research Centre
Unit 5: Tsunami SOPs - CDEMA
Unit 6: Crisis Communications - Seismic Researchtfee

6. Other
The Tsunami Decision Matrix is expected to be pdribefore the end of November 2009
as the first step in preparing the Tsunami Focaiteo

7. Next Steps
1. Attorney General Chamberkinder the Disaster Management Act the power for
the deceleration of a mandatory evacuation ligkeérnPrime Minister. This legal
responsibility must now be expanded to includeTienami Warning Focal
Point.

2. CDEMA Phase lIPhase two of the CDEMA Tsunami Project addresab8g
education Saint Lucia has been invited to becopiéoastate for Phase Il of this
project.

3. UNDP: The United Nations Development Fund has agreéahit the publication
of Tsunami Posters for circulation in the wider coumity.
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4. Curriculum Material Development Unit [CAMDUENngage CAMDU with the
aim of sourcing Technical Assistance for the TragnWorkbook.

5. Pilot Training: Once the training package is ready there willheerteed to
conduct a Pilot Training Session. In order to easuwccess partner agencies will
be invited be review and critic. Agencies to béted are Red Cross, OFDA,
CDEMA and SRC.

6. Information productionit shall be necessary for the following to be afisd at
the three Tsunami Focal Points [the Operations Bpom
Tsunami Decision Matrix
Map for Plotting
Telephone Contact List
Zulu Time conversion chart

Submitted by
Name:
Thomas Auguste — National Tsunami Focal Point
A. L. Dawn French — National Tsunami Contact point

Date: 14 May 2009
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6 — Appendices

Appendix 1 - National Emergency Management Organ&ion of Saint Lucia

Saint Lucia is exposed to natural and man-madertiszevhich increasingly have the potential
to cause significant loss of life and propertywasl as serious damage to the environment and
the economy. At the same time, the national amibnal interdependencies resulting from
globalization increase Saint Lucia’s vulnerabilitythe impacts of events caused by natural and
technological hazards both at home, and abroad. glAbalization serves to create more
economic opportunities in Saint Lucia and the regle®y economic sectors, such as the tourism
industry, could be severely disrupted, resultinghoreased economic and social dislocation.

Disaster Management, though called by numerous sawer the years [disaster preparedness,
disaster management, disaster risk reduction, contyneesilience etc.] has manifested itself
constantly in Saint Lucia. As far back as June 100+ 1979 Saint Lucia was host to the
Caribbean Disaster Preparedness Semjraart of the International Disaster Seminar Sgrie
where over one hundred and fifty delegates from @lagibbean, North and Latin America
assembled to discuss the concerns of the day.dllogving year that Hurricane Allen devastated
the island. In November 1984 with the memory ofridane Allen still fresh Saint Lucia hosted
another important conferenc@he International Conference on Natural Hazard Whtion
Program Implementation. Conferencgsch conferences were critical to the formatiorthef
disaster management program that was to evolve.

The actual date for the creation of the an officedéal with disasters is not clear, however
research shows that soon after 1980 there waskaséésip to deal with disasters and by 1990
there was an established Office of Disaster Prejpass being run by a National Disaster
Coordinator. History making events such as the4l18holera Epidemic, the 1938 Ravine
Poisson Landslide and the 1948 Castries Fire reduirat the [Colonial] Government of the day
had to appoint persons to coordinate the response.

In 1991 Saint Lucia together with fifteen other iBaean States signed the Articles that created
the Caribbean Disaster Emergency Response AgerigiRA\]. Prior to that there had been the
Pan Caribbean Disaster Preparedness and Prevénttt [PCDPP].

The Pan-Caribbean Disaster Preparedness ProjectPE) was established in 1981 to
improve national and regional Disaster Managememt the Caribbean. With
headquarters in Antigua, it was launched jointly thg United Nations Disaster Relief
Organisation (UNDRO) now the United Nations Depaminof Humanitarian Affairs
(DHA), CARICOM, Pan American Health OrganisationfllloHealth Organisation
(PAHO/WHO), and the League of Red Cross Sociefked (Cross). PCDPP was
supported by bilateral donors from Canada, the BdiBtates, the United Kingdom, and
the European Economic Community. Although it wasceived as a short-term, 18-
month project, focused solely on disaster prepaesdnthe PCDPP operated for almost
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10 years. In 1989, when the project extended itk wae the prevention of disasters, its
acronym was lengthened to the Pan Caribbean Disd3teparedness and Prevention
Project (PCDPPP) to accommodate the term "preveriti®CDPPP has also led to the
creation of disaster preparedness offices in sdvBoarowing Member States, e.g. the
Central Emergency Relief Organisation [now the Dépant of Emergency

Management] in Barbados, the National Emergency &g@ment Agency [now the
Office of Disaster Preparedness] and in Trinidaddahobago the Office of Disaster
Preparedness and Emergency Management in Jamaica

Recognising the need to institutionalise the wdekted by the PCDPPP, in 1991 the
Heads of Government of CARICOM established a redjiagency to coordinate disaster
management activities. The Caribbean Disaster Eemerg Response Agency (CDERA)
was formally established in September 1991 withetsdquarters in Barbados.

Recognising the need for coordination of the respoefforts in the aftermath of
hurricane Hugo in 1989, which caused extensive dgarta a number of islands in the
Eastern Caribbean, the Eastern Caribbean Donor @r¢gCDG) was formed. Donor
agencies that are members of the group include BDCIOA, CDB, EU, PAHO, United
Nations Children's Fund (UNICEF), United Nationsve®pment Programme (UNDP)
and USAID. Two response organisations, CDERA armd Rlegional Security System
(RSS), are members of ECDG while IDB and the Osgdinn of America States (OAS)
are support organisations. UNDP is the lead orgatien of ECDG.[SOURCE:
Caribbean Development Bank: Strategy and OperatiGuadelines — 1998]

In February 1995 the Office of Disaster PrepareslimésSaint Lucia had its staff increased from
two to three when the post of Deputy Disaster Cioattdr was created. The next major step in
Disaster Management for Saint Lucia occurred wirerMarch 2000 the Office of Disaster
Preparedness [ODP] was renamed the National Emardéanagement Office (NEMO) and the
resident Disaster Coordinator and Deputy Disast@rdinator became the Director and Deputy
Director. Legislation followed in 2000 and again2806 changing the Office to Organisation
and conferring on the Minister the power to deckreenforced evacuation.

For seventeen years the ODP/NEMO functioned otlh@fSaint Lucia Red Cross Headquarters
[1989 - 2003]. In 2003 with support from the Unit8thtes Army Soth [SouthCom ], NEMO
moved to Biseé and new Headquarters. Three yataswith a loan from the World Bank the
NEMO Headquarters again relocated to a state cdrthgremises.

On 5" December, 2009 the National Response Centre aéBiss formally opened and blessed.
The building together with a five year Strategi@rPlfor Disaster Management set a new
platform for Disaster Management in Saint Lucia.
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Appendix 2 — NEMO Remembers 2009

As part of an education campaign the NEMO Secteasues press releases highlighting the
disasters that have occurred in Saint Lucia. Thaugny of the events are not metrological in
nature, in 2009 the events remembered were storms.

Below are the events and press releases for 2009.

NEMO Remembers... Tropical Storm Debby

September 9, 2009 marks fifteen years of Tropitairs Debby.

Tropical Storm Debby, was the fourth named stormthaf 1994 Atlantic hurricane season.
Debby lasted only two days, reaching peak wind¥@mph before being sheared apart on
September 11. Despite the short duration, howelrerheavy rains and gusty winds from Debby
managed to cause nine deaths.

Impact

In Saint Lucia, Debby's heavy rains caused seVandislides that killed four people and injured
more than 600 others. The landslides blocked n@wadg and closed an airport and flooding was
reported in Anse La Raye. Debby's winds damagechmiithe banana crop in Saint Lucia and
Martinique. Debby then brought 38 knot winds to lud&ico, and caused coastal damage that
amounted to $50,000 dollars (1994 USD) and higb tftaa ferry stranded.

In all, Debby killed nine people and left two misgi Five were unaccounted for and more than a
hundred people had been left homeless. The darotajdrom Debby was $230 million (1994
USD, $294 million 2005 USD).

Lack of retirement

Because damage was not extreme, the name Debhyotveetired, and was reused in the 2000
season.

NEMO Remembers... Hurricane Lenny

19 November, 2009 marks 10 years of Hurricane L¢h@99]

19 November, 2009 Hurricane Lenny was the 12th tropical storngh¢h hurricane, and fifth
major hurricane in the 1999 Atlantic hurricane s@as.enny was the strongest Atlantic
hurricane ever recorded in November.

The Hurricane became know for its unusual motiomfmwest-to-east across the Caribbean,
instead of the usual east-to-west across the Adlant
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Lenny brought damaging surf to western shoresettitire Eastern Caribbean island chain,
resulting in significant damage on a number ofistends.

Many residents had to evacuate their homes as\wwages threatened — and in a number of
cases, destroyed many buildings. Most developnsemt ithe usually calmer western shores.
Soufriere took the brunt of Lenny’s wrath but conmities along the entire western coastline
from Gros Islet to Laborie were affected.
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Appendix 3 - 2010 Hurricane Names
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In 1953, women’s names were substituted, and
in 1979, the World Meteorological Organization
(WMO) and the U.S. National Weather Service
switched to a list of names that also included
men's names. The current list of names recycles
every six years, unless a hurricane gets its name
retired. Any nation impacted by a severe
hurricane can lobby the WMO to have the
hurricane's name retired. From 1950 - 2004, 62
hurricanes had their names retired. The list
includes one tropical storm, Allison of 2001 that

caused bhillions in damage from its heavy rains.
Source:
http://www.wunderground.com/hurricane/retired.asp

Names are recycled every 6 years.
The names of particularly strong and destructioenss
are retired to avoid confusion in future years veithrms
having the same name.

Alex
Bonnie
Colin
Danielle
Earl
Fiona
Gaston
Hermine
lgor
Julia
Karl
Lisa
Matthew
Nicole
Otto
Paula
Richard
Shary
Tomas
Virginie
Walter

Subscribe at slu_weather-subscribe @yahoogroups.com
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Past Covers for the NEMO Annual Report

2000

2003

2006

2001 2002

2004 2005

2007 2008
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